
 

 

 

June 2019 

Dear Coach,  

 

I am delighted that you are interested in learning more about Frontline and the freelance 

position of Leadership Coach. 

 

We are recruiting a talented coach based within London and South East, who is driven and 

inspired by the opportunity to develop newly qualified social workers, in order to improve the 

lives of children and families.  

 

You will join an established network of over 20 coaches committed to helping us achieve our 

mission by developing the leadership skill of participants. The network operates as a 

community of practice, enabling the sharing of insights between the coaches and with 

Frontline and encouraging professional development. You will also receive specialist 

supervision and support from the Frontline coaching team during the year. 

 

You will work closely with participants by delivering four one-to-one coaching sessions, including 

3-way contracting with the line manager if practicable at session 1. The agreed objectives will 

include reference to the Frontline leadership capabilities, focusing initially on them managing 

the transition into a new team and making sense of the complex system around them; they will 

suddenly find themselves in a more exposed, highly pressurised role and will be facing 

challenges to their resilience. Over the coaching period you will help them to build their self-

awareness and develop their identity as a professional social worker, recognising where they 

can take acts of leadership to influence the wider system; ultimately enabling them to have a 

greater impact on children and families. 

Application 

To apply for the role, please follow this link,. Applications should be received no later than 
11.59pm on Thursday 27 June. 
 
The assessment process for those shortlisted will consist of a face to face 20-minute observed 
coaching role-play followed by a few interview questions.  Interviews will take place on the 
Tuesday 9 July. 
 
Successful applicants will be required to attend an induction day on Tuesday 17 September so 
please hold this date in your diary. You will be reimbursed for your travel expenses. 

 
To discuss the role, or for more information, please contact Jessie Kazak at 

jessie.kazak@thefrontline.org.uk. 

We look forward to hearing from you. 

 
Yours sincerely, 

 
Josh MacAlister  

Chief Executive  

https://thefrontline.org.uk/wp-content/uploads/2017/06/Leadership-Statement-Guide.pdf
https://app.beapplied.com/apply/645uqblzxa
mailto:jessie.kazak@thefrontline.org.uk


 

 

Background   

Our mission is to transform the lives of vulnerable children by recruiting and developing 

outstanding individuals to be leaders in social work and broader society. We want to see a 

country where children’s life chances are not determined by social or family circumstance and 

we know that social work is at the forefront of the effort to realise this. Frontline is contributing 

to bold reform in the social work profession. 

 

Frontline is going through a period of rapid expansion and so we can continue to provide a high 

quality coaching offer to participants, we are also expanding our coaching network. Frontline is 

an exciting charity. We have an entrepreneurial approach, where constructive challenge is 

positively welcomed and a culture of feedback is actively promoted. 

 

The Frontline social work qualifying programme comprises an intensive Summer Institute, two 

years in a local authority as a child protection social worker, and leadership development 

throughout. They qualify after the first year on the programme and then work as newly qualified 

workers on the second year – it is during this year that they are eligible for coaching.  

Frontline’s values 
 

- Be brave: be prepared to challenge and don’t always reach for the easy answer 

- Show respect: recognise and value the contributions of others 

- Pioneer: generate new ideas and make ripples or waves by sharing successes and setbacks 

- Stay curious: be continually reflective and open to adapting how we work 

- What matters is what works: be practical, flexible and outcome-focussed 

The Commitment 

“I am always struck by my participants’ sense of social justice, humility and willingness 

to learn. There is a real central core to their motivation for working with Frontline.” 

Frontline Leadership Coach 

 

We are seeking a professional coach who:  

 is willing to take on a minimum of 12 participants between September 2018 and August 

2019  

 will deliver 4 coaching sessions totalling 6.5 hours to each participant (session 1 

extended to 2 hours if 3-way meeting takes place, sessions 2 – 4 are 1.5 hours) 

 is able to deliver the coaching sessions face-to-face and during the working day  

 is available to attend an induction day on 17 September to be fully briefed on the context  

 Commit to two sessions of individual supervision with our Master Coach and three group 

supervisions and is committed to continuous professional development and available to 

attend the coaching network day (date TBC) which is paid at a day rate of £400 plus travel 

expenses.  

We offer all coaches optional group supervision with a Master Coach to support professional 

development.  

 

Leadership Coach 



 

Position: 1 in South East (part-time/sessional)   

Term: September 2019 – August 2020 

Location:  
 1 x east of London (may include Romford, Harlow, Clacton-on-Sea, Braintree, Basildon 

and Colchester).   
 
Please note applicants are required to live within an hour of at least two of the listed 
locations – applicants who do not meet this criteria will not be shortlisted. 
 

Pay: £150 per session  

Details: 

 90 min coaching session (2 hours for session 1 to include 3-way)  

 Includes time for travel, preparation of session, feedback forms   

 Recommend that coaches hold 3 sessions in a day  

 Travel expenses are reimbursed for travel to coaching sessions, induction and network 

days however please note that travel expenses will not be paid for supervision   

 A day fee of £400 will be paid for attendance to the network day.  

 

Person Specification 

Education and Background 

 A recognised coaching qualification or accreditation from a coaching professional body 

(minimum level 5 or equivalent – those without this will not be shortlisted) 

 Experience in the leadership of culture change, either as an agent of change or as a 

Learning and Development/Organisational Development practitioner 

 An understanding of the Frontline programme and a commitment to the organisation’s 

mission  

 An understanding of recent developments within Children’s Services or willingness to learn 

 This post is subject to an enhanced Disclosure Barring Service (DBS) check which 

Frontline can provide.  

 Right to work in the UK 

Experience and Knowledge/Coaching Practice 

 Experience of working with coachees at different stages in their careers 

 An understanding of the boundaries between coaching, mentoring and supervision in this 

specific context 

 Capacity to manage professional boundaries if the coaching context is within personal area 

of expertise 

 Capacity to contain and skillfully work with vulnerable clients within a highly anxiety-

provoking environment 

 Regular supervision from a qualified supervisor 

 Experience of evidencing impact of coaching sessions in different ways 

 Adopt ethical and professional standards 

Personal Motivations 

 Strong belief and enthusiasm for Frontline’s aims and mission 

 Interest in contributing to the development of a community of practice across the coaching 

network. 



 

 

 

 

 

 

 

 

 

 

 

 

 


