
JOB PACK

Summer Internship



OUR MISSION

Each year, over 700,000 children in England rely on 
the support of a social worker. These children and 
their families face some of the worst life chances, but 
we know that great social work has the power to 
change this. That’s why we recruit and develop 
outstanding individuals to be social workers and 
leaders to transform the lives of the most vulnerable 
children and families.

We recruit and develop outstanding individuals to be social workers 
and leaders to transform the lives of the most vulnerable children and 
families. We also develop first line managers through Firstline, our 
leadership programme for those directly managing practitioners. The 
Frontline Fellowship is a movement of outstanding individuals who are 
applying themselves to address social disadvantage in different ways, 
and who have completed one of our programmes.

We are looking for outstanding people from diverse backgrounds to 
join our organisation to lead and support the running of these core 
areas of work to achieve fantastic results for children and families. We 
want to achieve this whilst striving to achieve a culture of freedom and 
responsibility. Read on to find out more about this culture and what we 
are looking for in this role.



FREEDOM AND RESPONSIBILITY:
OUR CULTURE

To become an outstanding organisation, we need to both let go of control 
and expect much more of one another. If we can manage this feat, you 
will be surrounded by a team who can solve problems, speak with 
candour, communicate expectations and give one another the space and 
support to achieve fantastic results for children and families. This is what 
we call a culture of freedom and responsibility.

How do we make it happen? Freedom without responsibility results in chaos –
confusion, frustration, a lack of accountability. Responsibility without freedom 
breeds a rigid focus on following rules and process, even when professional 
judgement and creativity would produce better results. It can result in people 
doing things right without doing the right thing. Because of this, we need to 
have huge levels of both freedom and responsibility. The most important word 
is not freedom, nor responsibility, but and.

https://thefrontline.org.uk/wp-content/uploads/2019/04/Freedom-and-responsibility-v3-website.pdf


DIVERSITY AND INCLUSION

Frontline is an employer that takes equal opportunity seriously and seeks to 
walk the talk. 

We believe that the strongest performing teams have a lot of difference in them. 
Our employees come from a range of backgrounds and with various expertise. 
We are committed to anti-discriminatory practice and are actively seeking to 
bring people with different lived experiences into the organisation.

We promote inclusive leadership and aim to achieve a workforce that is diverse 
in age, disability, ethnicity, gender identity or expression, race, religious belief, 
sexual orientation, social background and any other forms of identity.

We voluntarily complete a gender pay analysis, which demonstrates that our 
approach to pay and reward is fair irrespective of gender. We are committed to 
taking an inclusive approach to recruitment. 

We use a system called Applied, which helps to remove bias from the selection 
process by anonymising applications. We ask for a CV but will only use it at the 
interview stage and not to shortlist. We are proud to have won the Pink News 
Third Sector Equality Award 2019.

We are committed to ensuring all employees have the relevant knowledge to 
support these aims. We design and deliver workshops and training around 
diversity, inclusion and belonging.

In addition, all of our activity and teaching has a strong focus on anti-
discriminatory practice, inclusion and practitioner reflexivity. As a result, our 
programme participants reflect on their identity, the lives of the children and 
families with whom they work and their experiences.



THE ROLE
Application window: 

8th February until 1st March. We 
strongly encourage you to apply early 
as we reserve the right to close before 

the end of the application 
window if we receive sufficient volume 

of applications.

Assessment:

A virtual assessment day will take 
place in March / April following 

successful completion of an 
application form and online test.

Reports to:

Recruitment Officer

Salary:

£9.50/hour (£10.85/hour 
London weighting if 

applicable)

Contract:

3-week internship (37.5 hours 
per week)

Start & End Date:
2- 13 August plus up to 37.5 

hours of a self-sourced 
placement with a community 

organisation that supports 
disadvantaged groups to take 
place before 2 August

Location:

This will be a virtual internship

Frontline’sSummer internship

This year, we are launching an exciting new summer internship for 
students. This opportunity will give 15 students driven to make a 

difference the chance to gain experience in the charity sector, learn 
more about social work and develop skills to have an 

impactful career that drives social change.



THE ROLE

Job description:

If you are interested in a graduate career that makes an impact, join us for a three-

week summer internship where you will work directly with disadvantaged groups, 

lead an exciting social change project and receive bespoke training that will all help 

you uncover skills you never knew you had.

You will develop skills in leadership, conflict resolution, creative problem-solving 

and resilience, that will help you thrive on our Frontline programme. The abilities 

you develop will open doors to a wide range of social impact careers with Frontline 

and beyond.

Ready to develop your leadership potential and make an impact?

Why should you apply to the Frontline summer internship?

 Learning and development designed to support your skills development in the 

core competency areas for our graduate programme; leadership, resilience, 

empathy and relationship building

 Learn first-hand from experienced social work professionals and gain insight 

into the different ways Frontline fellows are driving social change

 Test your analysis, planning and organisation skills on impactful and dynamic 

teamwork projects with your fellow interns

 An 

opportunity to source and participate in voluntary experience with organisatio

ns supporting disadvantaged groups in your community, with guidance and 

financial support from Frontline.

 Get career guidance and bespoke support from a dedicated mentor within 

the Frontline recruitment team

 Work in locations across England

 Fast track your application to start the Frontline programme in 2022



THE ROLE

Person Specification

We are looking for students who can bring different perspectives and 
experiences to the programme and who are committed to 

advocating for the diverse communities’ social workers serve.

You are the ideal candidate if:

 You are clearly motivated to lead social change in 

society through your career
 You are passionate about improving the lives 

of disadvantaged children and their families
 You are interested in learning more about what a career in social 

work would involve

 You work well with a team and directly with 
people, showing empathy, the ability to build and foster 

relationships, and be respectful of difference
 You are willing to source voluntary experience with organisations 

that support disadvantaged communities as part of the 

internship
 You have outstanding written and verbal communication skills

 You are a final or penultimate year student at a UK university
 You are on track to receiving a 2.1 degree or above in your 

degree

 You obtained a grade C/4 or above in GCSE Maths and English 
(or equivalent qualification)

 You have the right to work in the UK



THE ROLE

Requirementsof the role:

As part of this internship you will be responsible for sourcing a 
volunteering placementworking directly with disadvantaged groups in 
your community. This can be completed at any 

point between receiving your offer to join the internship and the start 
date of 2 August. You will also complete2.5 hours of evaluation and 

reflection activities based on your experiences of the
placement.

You will work full time for 37.5 hours per week from 9:00am to 5:30pm 
Monday to Friday, with a one-hour unpaid lunch break, between 2–13 

August. You will also be able to able to claim up to 37.5 hours pay for 
the placement you arrange, which you will receive in August.

How to apply:
Applications have now closed for 2021 internship.

Please read the information on the following page about what our 
selection process involves.

https://thefrontline.org.uk/wp-content/uploads/2021/02/Summer-Internship-%E2%80%93-Community-placement-information.pdf


THE ROLE

Selection process:
Throughout the process we will assess your ability through our 
competencies. Please consider each competency carefully at every 

stage of the application process.

1) Registration and application form - Once you have 
registered with your contact details, you will be sent a link to complete 
the application form. The application form consists of three 

competency-basedquestions and there is space for you to provide 
personal and academic information.

2) Online test – After you submit your application form, you will be sent 
to complete a situational judgement test. We are looking for 

you to demonstrate your ability to use logic and understand complex i
nformation. The questions are based on social work scenarios, but 

you are not expected to have any prior social work experience,we just 
want to see your situational judgement, verbal comprehension and 
verbal reasoning. The test provides three practice questions before 

you begin, allowing you to familiarise yourself with the type of 
questions asked and the format of the test.

3) Assessment centre – if you 
successfully demonstrate our competencieswe will invite you to an 

online assessment centre in late March or early April. This will be half 
a day and will involve exercises such as a group session, interview, 

written task and role play.

Want to find out more?

Please contact: Katherine Mellor & Jude 
Sandalls at Recruitment@thefrontline.org.uk

https://thefrontline.org.uk/wp-content/uploads/2021/02/Our-competencies.pdf
mailto:Recruitment@thefrontline.org.uk

